Managed Solutions

Data Center Facilitation
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The Power of Strategic iT

Faster Response to Your Business Demands.

You've invested in your data center, implemented virtualization, and are migrating to a blade server environment
to drive your business forward. Your data center environment is efficient and you’re optimizing your space. Now
N’compass can help you put the finishing touches on your data center to ensure bottom line results through
improved processes and accurate inventory management. We can empower your IT staff to react quickly and
strategically to meet your business objectives.

N’compass’s Data Center Facilitation enhances your data center operations, giving you more established
processes and more accurate data center inventory information, leading to more strategic, cost-effective
decisions.

N’compass Data Center Facilitation offers:

»  Process development, management and integration.

* Inventory management.

*  On-going training for current staff and new hires.

» Hardware installation and relocation to a new corporate location or
server room.

»  Single point-of-contact for all server maintenance hardware issues.

With an accurate inventory, improved processes, trained staff using the
most proven processes for improved data center reliability, and a
qualified team at the ready for your next big data center initiative, you
can be confident that the information you need to respond to business
demands is accessible and accurate.

Benefits

+  We provide a team of professionals on-site daily to manage your data center needs whether it’s inventory or
equipment installation so your team maximizes their time by focusing on more urgent data center
responsibilities.

*  We improve the control of all incoming and outgoing hardware into the data center environment. Better
management of your inventory equates to better management of your bottom line.

« Our data center facilitators are trained in developing SOP, EOP, and other data center processes, so your
team can excel by focusing on their strengths.

»  After we establish a relationship and earn your trust, we become the one-call for all of your hardware issues
whether we handle the maintenance or it's under manufacturer warranty. No more wasted time wondering
who to call, or trying to juggle several warranties.
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